
WELLS HEALTH CENTRE 
 

 

PPG Meeting 27 03 17 

• Present – Bob Brownjohn, Colin Rattee, Delia Fox, Christine Able, Jose 

Caswell, Lisa Twyford, Cammille Simmons, Andrew Smith, Jan Wright, 

Debbie Blurton 

 

• Apologies – Sarah Bracey, Pauline Catton, Mary Able, Vivien Horobin 

 

• Minutes – agreed and signed 

 

• Matters Arising – Christine asked any more news on possibility of beds 

at WCH. 

Bob replied that it was going out to contract for possibly 48 beds.  Probably 

will be private, target date is way in distance, waiting for details. Cranmer 

House – nothing will change immediately.  West Norfolk is taking up the 

slack.  North Norfolk CCG are trying to get more care at home in the 

community. 

 

• Speaker - Sue Woodruff – Electronic Prescriptions – this is now one 

month down the line with Wells Surgery although Jaggers have been 

doing it since September with Burnham Market Surgery.  There is now no 

signing by GP’s as it is all done by electronic signature via the NHS spine.  

Certain items such as controlled drugs and dressings still go via the 

normal way and are printed and require GP signature. 

     Some patients have been complaining about the size of the print on the  

     repeat slips, this is nationally determined and there is no way it can be  

     changed. Benefits for electronic prescribing are that it saves on work load; 

prescriptions are processed faster; not lost. The chemist can endorse for 

payments straight away and submit for reimbursement.     

     Sue also mentioned about the Summary Care record access on the Spine 

     which is generated at the surgery.  Pharmacists now have access to this 

and can ask the patient’s permission to access this.  Pharmacists have 

certain training for this before permission is given to access the smart 

card.  Privacy Officers will get an alert to check the pharmacist has a 

legitimate safeguard built in. 

      

 

• Proposed Development Plan for Wells (Christine) – Destination 

Management Plan.  Is there planning for control of visitors to the area and 



what impact will this have on the Health Centre?  Bodies to be involved in 

local group and where do we want to be in 10 years time?  Late invitation 

to the meeting prevented anyone from the Health Centre attending – need 

more notice for the next one. 

 

• Patient survey- 46 returned will all good comments. 

 

• Donations (Colin/Jan) – we have had a number of donations this last 

couple of months. 

 

• Reports: 

 

• Treasurer- Colin reports sum of £3,400.08 on bank statement. 

 

      Dementia – Pauline – nothing to report 

 

• AOB  

New waiting room chairs will have to be purchased as four of ours are broken 

now.  Jan has emailed the company three times but had no response, so will 

start looking at purchasing new ones. 

 

Jan sending weekly emails about broken post in the car park. 

 

Delia wanted to know if GP’s were going to get involved in any new drug 

researches – none that we are aware of at the moment. 

 

Delia mentioned that she thought there were too many notices.  Jan 

explained that all notices up were a requirement and provided a lot of useful 

information to patients. 

 

Delia also mentioned “Why do we not have a GP here on a Monday morning”? 

Jan replied that we have always had a GP in surgery on a Monday morning.  

Possibly the time when Delia came in early one Monday morning GP had not 

arrived yet? 

 

Initiative letters NAPP from Clinical Commissioning Group not all relevant, 

mostly applies to larger surgeries, does not relate to Wells although the CCG 

are still paying a subscription for us although Wells does not gain anything 

out of it. 

 

 Next Meeting – Monday 5th June 2017 

 


